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Why is Digital Literacy important?

Poll: Which statement do you believe is 

true?

a) 1 out of every 3 workers lack Digital 

Skills. 

b) 1 out of every 5 workers lack Digital 

Skills. 

c) 1 of every 7 workers lack Digital 

Skills. 
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Did you know…?

1 in every 6 workers don’t know how to use email
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So what is Digital Literacy?
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Digital Literacy at The ILC.

Information and Data 
Literacy

Communication and 
Collaboration

Problem Solving

Digital Content Creation

Safety
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Information and Data Literacy

01



www.ilctr.org​

Communication and Collaboration
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Problem Solving
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Safety
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What digital skills are taught?

1. Device knowledge

2. The Mouse/Trackpad

3. The Keyboard

4. Internet & Google Basics

5. Accounts, Security, & Privacy

6. Navigating Websites

7. Information Literacy 

8. File Management

9. Word Processing

10. Email

11. Video & Presentation Software

12. Forms & Spreadsheets

13. Key Smartphones Apps

Overview: Digital Literacy at The ILC
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How do you decide what skills to teach and when?

Choose skills that are…

● crucial

● relevant to class content

● transferable (learn concepts, not just 

procedures!)

● teachable, given students’ ESOL level

Overview: Digital Literacy at The ILC

Guiding document:

The ILC’s Digital Literacy Level 

Standards
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How the Digital Literacy Instructor Supports Staff

● Organizing Chromebooks for in-class use

● Basic tech assistance for Wi-Fi, projector issues, etc.

● Creating student Gmail accounts at enrollment

● On call for new digital routines and projects

● Communicating about student progress/performance

● In-class workshops
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