
Immigrant Essential Workers
23 Million Everyday Heroes of the Pandemic



Source: Center for Migration Studies

69 % 74 %

of all foreign-born 
workers are essential

of all undocumented
workers are essential

More Than Two Thirds of Immigrant 

Workers in the U.S. Are Essential



Essential U.S. Industries That Depend 

on Immigrant Workers

Source: Center for Migration Studies

• Health Care (16.5%) • Food (21.6%)

• Medical Equipment Mfg. (24.0%) • Transportation (23.0%)

• Pharmaceuticals Mfg. (25.0%) • Construction (26.0%)

• Building Cleaners and
Janitors (28.0%)



How We Access Food in a Pandemic

Food Sector + Transportation Sector = Instacart

When COVID-19 hit, food shopping/delivery services 
such as Instacart gave vulnerable people access to food
while self-isolating at home.

In addition to providing food, Instacart, founded by 
immigrant Apoorva Mehta, has provided an estimated 
500,000 new jobs in the United States since March 2020.



Food Delivery Heroes

In 2020, Gerald Timothee, a Haitian immigrant and Instacart 
delivery person in New York City, walked miles a day to shop for 
and deliver groceries to people sheltering in place.

He told The New York Times, 
“We are holding this city together. I feel like a hero.”

And he is.



There Are >5 Million U.S. Essential Workers 
Who Are Undocumented Immigrants

Source: FWD.us

• 400,000 agricultural workers

• 400,000 cleaning staff

• 300,000 packers, stockers and shippers of essential goods

• 100,000 personal care and home health aides



Nearly 1 Million
U.S. Essential Workers
Are Dreamers
Who Came to 
the U.S. as Children.

Source: FWD.us



Dreaming of Making a Difference

When Hina Naveed was a child, her family moved from
Dubai, United Arab Emirates, to Fall River, MA, to seek 
medical care for her sister, eventually falling out of status.

Because of DACA (Deferred Action for Childhood Arrivals), 
Naveed was able to become a registered nurse and the
medical director for a foster care agency in New York City.

Story was originally published 

in The Herald News



On the Front Lines

From March to August 2020, Naveed spent her weekends 
volunteering at a nursing home and a hospital to care for 
COVID-19 patients.

On top of her work at the foster care agency and 
volunteering, she graduated from law school to
advocate for fairer health care and immigration 
systems.



1.2 Million Immigrants in Massachusetts are:

Source: New American Economy (immigrants in MA estimates); Boston Indicators (frontline workers estimates)

of all essential workers

22.6% 

of all workers

19.6% 

of the population

17.3% 



The Impact of Immigrant 

Essential Workers

The Immigrant Learning Center is conducting original 

research on the impact that immigrant essential 

workers have had on communities around the U.S. 

during the COVID-19 pandemic.

To learn more and sign up for updates, 

go to www.ilctr.org

https://ilctr.org


Immigrant essential workers have
been on the front lines since the
beginning, and they’re helping 
bring this crisis to an end.

The pandemic has shown us just 
how much we need immigrants.

23 Million Everyday Heroes

Statistic from FWD.us


